IHamaTka
10 BOIPOCAM B3iITOYHHYECTBA U IPUMEHEHUS Mep
OTBETCTBEHHOCTH 32 MOJYYEeHHE U a4y B3ATKH

B3sitTka — npuHUMaeMbl€ JTOKHOCTHBIM JIMIIOM MAaTe€pHUaIbHbIE LIEHHOCTH
(MpeaMeThl WM ICHBIU) WIIH KaKas-T1u00 MMYIIECTBEHHAs BBITO/Ia WJIN YCIYTH 3a
neiictBue (MM Ha000pOT Oe3nelcTBUE), B UHTEPECAaX B3SITKOJATENS, KOTOPOE 3TO
JUII0 MOTJIO WM JIOJDKHO OBIJIO COBEPIIMTh B CHIIy CBOETO CIIY)KEOHOTO

ITOJIOXKCHMUA.

B3SITKOH MOT'YT BbITh:

IHNPEAMETDI - nenbru, B TOM 4HCJI€ BaJIIOTA,
O0aHKOBCKHME YEKHW W IIEHHbIE OyMaru, W3ACIHs U3
JIParol€HHbIX METa/UIOB M KaMHEW, aBTOMAIIWHBI,
NPOAYKThl ~ TNUTAHUS, BHUICOTEXHUKA,  OBITOBBIC
npubopsl W Jpyrue TOBapbl, KBapTUPHI, JayH,
3aropoJIHbIE JOMa, TapakXu, 3€MEJbHbIC YYacCTKU M
IpyTasi HEIBUKUMOCTD.

YCIAYIM MW BbBII'OJAbI - neueHue,
PEMOHTHBIE U CTPOUTEJIbHBIE PabOTHI, CAHATOPHBIE U
TYPUCTUYECKUE IIyTE€BKH, II0€3AKA 3a TPaHUILY,
olata  pasBI€YEHHM W JPyTUX  PacxoloB
0€3BO3ME3/1HO MJIM 10 3aHUKEHHOM CTOMMOCTH.

3ABYAJ/IMPOBAHHASA ®OPMA B3JTKMU - GankoBcKas ccyaa B JIOAT WU
MoJ BUJOM TOTAIIEHUs] HECYIIECTBYIOIIETO J0JIra, oriaTa TOBapOB, KYIJICHHBIX
M0 3aHIWKCHHOM II€HE, IMOKYIKa TOBAapOB IO 3aBBLIINICHHOW II€HE, 3aKJII0YEHHUE
(UKTUBHBIX TPYIOBBIX JOTOBOPOB C BBIIUIATOM 3apruiaThl B3STOYHUKY, €TO0
POACTBEHHHUKAM, JIPY3bsIiM, TIOJIy4EHHE JIbITOTHOTO KPEIUTa, 3aBbIIIICHUE TOHOPAPOB

MNOKYIIEHUE HA ITOJIYYEHUE B3ATKHAU
Ecnu o0ycioBneHHas nepenaya HEHHOCTEH HE COCTOsUIaCh MO OOCTOSTENbCTBAM,
HE 3aBHUCSIIUM OT BOJHM JIUI, NEUCTBHUS KOTOPBHIX OBUIM HEMOCPEICTBEHHO
HampaBJieHbl Ha WX [epefady WId TOJNy4YeHHE, COACSHHOE  CIEAyeT
KBATM(PUIIUPOBATh KaK IMOKYIIEHHWE Ha Jdady Ju0O0 TMOJydyeHHue B3SATKH, Ha
MOCPETHUYECTBO ~ BO  B3ATOYHMYECTBE  WJIM  KOMMEPYECKHUH  TOJKYII
(ITocranoBnenue [lnenyma Bepxopunoro Cyna P® ot 09.07.2013 Ne 24)

YYACTHUE POJACTBEHHUKOB B ITOJIVUHEHMU B3ATKNU
JleficTBUS NOHKHOCTHOTO JIMIA TaKkKe KBATU(UUIUPYIOTCS KaK MOJIyYeHHUE B3SITKHU,
€CIIM WMYLIECTBEHHBIE BBITOJBI B BHUJE JEHET, HHBIX LEHHOCTEHW, OKa3aHUs
MaTepHaNbHBIX YCIYT MPEIOCTaBICHbI POJHBIM U OJIU3KUM AOJKHOCTHOIO JIMIIA C
ero corjiacus, U Npu 3TOM OH HCIIOJIb30BaJl CBOM CIY>KEOHbIE MOJHOMOYMS B
I10JIb3Y B3SITKOATEIIA
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TEMBI,

OBCYXXJEHUE KOTOPBIX C ITPEJCTABUTEJISIMU OPT AHU3BALIUI U
I'PAXJIAHAMU, Ubs BBITOJIA 3ABUCUT OT PELIEHUU U JEMCTBUI
CIIYXKAILMX U PABOTHUKOB, MOXXET BOCIIPUHUMATBHC S KAK
[IPOCBHBA O JIAUE B3STKU

" HHU3KUA YpOBEHb 3apalOTHOM IUIAThl CIIyXaIlero M HEXBaTKa JIEHEXKHBIX
CPEJICTB Ha peain3aluio TEX UM UHBIX HYXK/I;

" KeJlaHuEe MPHOOPEeCTH TO WIM HHOE HMYILECTBO, MOJYYUTh Ty WM HHYIO
YCIIyTy, OTIPABUTHCS B TYPUCTUUYECKYIO TTOE3/IKY;

" OTCYTCTBHE pabOThI Y POJICTBEHHHKOB CIIy: Kalllero, pabOTHHUKA,

* HeoOXOOUMOCTh  MOCTYIUICHMsSI  JeTed  ciyxamero (paboTHHKA) B
o0pa3oBaTeabHOE YUPEKICHHUE U T.1I.

CJIOBA 1 BBIPAKEHHMA CIIYKAIIEI'O (PABOTHUKA), KOTOPBIE
MOI'YT BbITb BOCITPUHATEHI KAK ITPOCbBA (HAMEK) O JAYE B34 TKH

"  «BOIPOC PCUIUTH TPYIAHO, ? Ma,ﬂeuumE

HO MO>KHOY;

» «cmacubo Ha XJeb He =
HaMaXkeIlby, UEM -

" «IOTOBOPHUMCH»; Bonbwoe ™

"  «HYXXHBI 00JIee BECKUE
apryMEHThD»;

"  «HYXXHO OOCYIUTb
napaMmeTpbl»;

" «HY YTO JieJaTh Oyaem?»
U T.JI.

JIEUCTBU S, KOTOPBIE MOI'YT BOCIIPUHUMATBHC ST OKPYXAIOIIMMU
KAK COI''TACHE ITPUHATD B3ATKY

" [IEpEroBOpPbl O MOCIEAYIOUIEM TPYAOYCTPONCTBE C OpraHHU3alKei,
KOTOpasi M3BJICKJA, HW3BIEKAET WJIM MOXET W3BJI€Ub BBITOAY W3
pereHuit uim faeicTBuii (6e31eicTBIA) Ciykamiero (paboTHHKA);

" POJCTBEHHUKH CITyKaiero (pabOTHHKA) yCTpawBaloTCs Ha paboTy B
OpraHu3alnio, KOTopas HU3BJEKJIA, W3BJICKAET WJIM MOXET H3BJICUYb
BBITOJy U3 €T0 pelIeHU UiIu 1elcTBUM (0e31elicTBYS);

" POJCTBEHHHMKHU CIIyKamiero (pabOTHUKA) COTJIAlIaloTCs MPUHATH
MoAapoOK OT OpraHW3alliy, KOTOpas M3BJIEKJA, U3BJICKAET UM MOXKET
W3BJICYb BHITOJIY U3 €T0 PEIICHUIN WM AeUCTBU (0e31ecTBUs) U T.1.;

HEKOTOPLIE KOCBEHHBIE ITPU3HAKMU ITPE/IJIOKEHU A B3ATKUA:



" pasroBOpP O BO3MO’KHOHM B3STKE HOCHT MHOCKA3aTEJIbHBIA XapakTep,
pedb B3SATKOAATENS COCTOMT M3 OJHOCIIOXKHBIX MPEIJIOKEHUN, HE
CoJlep KalUX OTKPBITHIX 3asBJIECHUN O TOM, YTO MPHU MOJOKUTEIHHOM
penieHun CIIOPHOTO BOIIpOCA
OH MepeaacT eMy JEHbI'M WIH OKAKET KaKUe-TUOO YCIIyTu; HUKaKHue
«OIaCHBIE» BBIPAXKEHUS TIPU 3TOM HE JIOITYCKAKOTCS.

" B xoJze Oecepl B3ATKOJATENb, IPU HAJIMYUU CBUJIETEICH WM ayauo,
BUJICOTEXHUKH, >KECTaMH WJIM MHMHUKOM JAaeT MOHATb, YTO TOTOB
o0CyANTh BO3MOXKHOCTH pEIIEHHs ATOr0 BOMpoca B JIPYyrou
00cTaHOBKE (B IPYyroe BpeMmsi, B IPyroM MeCTe).

" CyMMa WJIM XapakTep B3ATKM HE O3BYUYMBAIOTCS; BMECTE C TEM
COOTBETCTBYIOIINE IIU(PBI MOTYT OBITH HAMCAHbI HAa JUCTKE Oymaru,
HaOpaHbI Ha KaJIbKYJISATOPE WIH KOMITBIOTEPE 17}
IIPOJIEMOHCTPUPOBAHBI NOTEHIIMAIBHOMY B3STKOMOJYy4aTEIIIO.

" B3ATKOJATENb MOXET HEOXUJAHHO IIpepBaTh Oeceqy M TOJ
0JIarOBUJHBIM TMPEAJIOTOM MOKUHYTh MOMEUICHHE, OCTAaBUB IPU 3TOM
Nanky ¢ MaTepuajiaMu, KOHBEpT, OPTQelib, CBEPTOK.

" B3ATKOAATENIb MOXET IEpeaspecoBaTh IPOJOHKEHUE KOHTAKTa
IPYroMYy 4eJIOBEKY, HAIIPSAMYIO HE CBA3aHHOMY C PELICHHEM BONpPOCaA.

IIpu3HaKyu KOMMepPYeCKOro MOAKYINa aHAJIOTHYHbI IPU3HAKAM B3SITKH.

BAIII JEVCTBUSA B CIIYUAE ITPEJIJIOXXEHU S NJIN
BbIMOTI'ATEJIBCTBA B3ATKU

BEeCTH cels KpailHe OCTOPOXKHO, BEXJIMBO, 0€3 3aMCKUBaHUS, HE IOIyCKas
ONPOMETYUBBIX  BBICKA3bIBAHUH, KOTOpble MOTJM OBl  TPaKTOBAThCS
B3sITKOAATENIeM (B3ATKOBBIMOTaTeleM) JMOO Kak TOTOBHOCTb, JIMOO Kak
KaTEerOPUYECKUIl OTKa3 MPUHSTH (1aTh) B3ATKY;

BHUMATEJIbHO BBICIYIIATh M TOYHO 3allOMHHUTH NpeioxkeHHble Bam ycrnoBus
(pa3mepbl cyMM, HAMMEHOBAHKHE TOBAPOB M XapaKTep YCIYT, CPOKU U CIIOCOOBI
nepenaynd B3SATKH, (opMa KOMMEPUECKOro TMOJKyIa, MOCIEA0BATEIbHOCTD
pEelIeHus: BOIPOCOB);

MOCTApaThCAd TMEPEHECTH BOIMPOC O BPEMEHM U MECTE Mepenadyd B3SITKUA [0
cienyromei Oecenbl W MPEMIOKUTH XOpOIIO 3HakomMoe Bam mecto s
CIIEYIOIIEH BCTPEUH;

He OepuTe MHUIIMATUBY B pa3roBope Ha cels1, OoJbIe «paboTalTe Ha TIPUEMY,
MTO3BOJISTUTE MOTEHITUATLHOMY B3SITKOTIONy9aTEeITI0 (B3SITKOATEITIO)
«BBITOBOPUTHCSA», COOOMNTH BaM kak MOXHO 6oJbIlie HHGOpMAIUH;

npu Hammuuu |y Bac gukrodonHa mocrtapartbes 3amucaTth  (CKPBITHO)
MPEATI0KEHHUE O B3SITKE I €€ BHIMOTATEIbCTBE.



